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APPENDIX B: SUPPLEMENTARY FIGURES AND TABLES

FIGURE 6. Sample TANF Recertification Communications and Process (July 31, 2017 Dead-
line)

TABLE 1. Sample Composition and Timing
July August September October November

Random Assignment Sample

No Letter 242 257 242 177 259

Specific Date 243 258 242 178 260

Open Date 241 259 242 178 261

Total 726 774 726 533 780

Timelines

Initial Notices mailed 5/31 7/1 7/30 8/30 9/30

Data pulled for sample 6/12 7/10 8/15 9/12 10/6

Reminder letters mailed 6/19 7/18 8/18 9/15 10/13

(if applicable)

Suggested appointment dates 6/26-7/14 7/25-8/14 8/25-9/14 9/25-10/13 10/25-11/14

(not 7/4) (not 9/4) (not 10/9) (not 11/10)

Deadline to Recertify 7/31 8/31 9/29 10/31 11/30
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FIGURE 7. View of “Envelope” (Front and Back)

FIGURE 8. Participant Flow
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TABLE 2. Percentage Achieving Each Outcome, by Experimental Condition (no letter vs. any
letter)

No Letter Any Letter Di�erence

n = 1172 n = 2348 (95% CI)

Started Recertification 41.8% 47.4% 5.6pp
⇤

(2.1, 9.0pp)

Complied with Requirements 40.7 45.9 5.2pp
⇤

(1.7, 8.7pp)

Successful Recertification 40.1 45.6 5.5pp
⇤

(2.1, 9.0pp)

Note:
⇤

Statistically significant at the ↵ = 0.05 level.

All percentages listed are from the total number assigned to that condition.

TABLE 3. Percentage Achieving Each Outcome, by Experimental Condition (specific date vs.
open date)

Letter: Specific Date Letter: Open Date Di�erence

n = 1172 n = 1176 (95% CI)

Started Recertification 46.8% 48.0% 1.2pp

(-2.8, 5.2pp)

Complied with Requirements 45.1 46.7 1.5pp

(-2.5, 5.6pp)

Successful Recertification 44.8 46.4 1.6pp

(-2.4, 5.7pp)

Note: All percentages listed are from the total number assigned to that condition.

FIGURE 9. Relative to Calendar Day, Number of Recertifications Daily, by experimental condi-
tion
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FIGURE 10. Relative to “Appointment Day”, Percentage of Households that Recertify Daily, by
experimental condition
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APPENDIX C: INITIAL NOTICE
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APPENDIX D: TERMINATION NOTICE
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